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Member Profile: ElderCircle Expands Program
To 5 Days a Week

Hires Program Director

ElderCircle Adult Day Service (ADS) program in Grand Rapids has hired Linda
Barth as its Program Coordinator, enabling the program to expand to five days
per week and accommodate more participants in the program. In the past, the
program was only open Mondays, Wednesdays, and Fridays from 9:00 to 3:00 or
as necessary to accommodate working caregivers. Participants are picked up at
their home and transported to the ADS program located at Pleasant Seasons in
apartment C119 and then transported back home in the afternoon. We work with
Arrowhead Transit to provide the transportation of our participants.

This past summer we have been very fortunate to have enjoyed : /
beautiful weather for our picnics, fishing trips, and outings. ==
Pleasant Seasons provided us with a large gazebo to allow g A
enjoying the outdoors out of the direct sunlight and we
took full advantage of this opportunity. Our participants
thoroughly enjoyed the fishing trips on the Let’s Take a
Senior Fishing pontoon boat and they even caught fish
which was very delightful for them.

The ADS program is licensed by the Department of Human Services

and we can have up to eight (8) participants on site at one time. This permits
small group activities and much attention for staff to meet the needs of each per-
son enrolled. We work closely with the Veterans Administration and have been
able to get several of our people enrolled with them in order to have the Veterans
program pay for the participant’s services.

If you would like more information about the services we provide or want to ar-
range a visit at our program please call 218-326-9163 and ask for Penny or Linda.
We do offer the opportunity for folks to try us out at no cost before making the
final decision to enroll. Participants can come one day per week up to the full
five days per week based on their needs and desires.
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The President’s Line...

Happy New Year, MADSA
members!!

By now each of you
have receiv ed your 2009
MADSA Membership
renewal/application
forms.  You will note on
this year® membership
form that membership
with  NADSA is optional.
If you choose to join, ’ .
your fee will be an additional $65.00 above your
MADSA Membership fee. The full NADSA mem -
bership is $75.00 (for MADSA Members)-MADS A
will continue to pay $10 of that fee. This fee
remains a real bargain for MADSA members,
compared to $300-$500 fee if joined individu -
ally outside of MADSA. Benefits of NADSA from
2008 and additional benefits for 2009 are:

4 Up-to-date information on adult day serv-
ices through an updated website, E-alerts
and quarterly newsletters and the state as-
sociation surv ey results

lZ[Puincity for your organization through
listing and web link on the updated NADSA
website

™ Exchange of information with colleagues
nation wide through new list services

4 savings, networking and education at
NADSA conference and quarterly audio con-
ferences

[ savings on publications from NADSA,
Partners in Caregiving and Adult Day Serv-
ices Letter

M Recognition through national a  wards

IZA voice in Association elections and national
public policy issues

Some additional ways you can expect to benefit
in 2009 include:

* Representation in work groups and dialogues
with CMS, CARF, PACE, Veterans Admin-
istration, Easters Seals End of Life and
Palliativ e Care project

3k Updating the national census of adult day
services in collabor ation with Ohio State Uni-
versit y

*Savings on new products such as Care to
Share DVD and State Association Toolkit
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3K Education and savings at regional train-
ings through partnerships such as Time
Slips, Program Assistant Training and Lead-
ership T raining.

MADSA does encour age you to continue with

the NADS A Membership fory our organization.

| recently sent out a brief survey asking mem -
bers what they expected from MADSA. Re-
sponses were very similar from those of you
who responded. The k ey items mentioned were:

IZ Legislativ e updates

IZ Updates on licensure, reimbursement or bill -
ing changes

EZ[ Education progr ams

EZ[ Center referr als from MADS A

EZ[ Research on effects of Adult Da  y usage

| would lik e to comment on a few of these:

At this time MADSA has been asked to partner
with the U of M in a study of Adult Day effects
on participants and caregiv ers. We are very ex-
cited about this, as data collected from this
study will finally be specific to Minnesota and
will be a useful tool as we speak to our legisla -
tures. Studies do take time and this will be a
five year process N however | am confident
that useful information will be obtained during
the study process and | will pass that info on to
each ofy ou as|receiv eit.

MADSA has a legislativ e advocate in St. Paul.
Please refer to her article elsewhere in this
newsletter . If any member receiv es information
re: legislation pending, biling questions etc.,
please pass it on to me so that | may forw ard to
all members. Email is a wonderful tool to keep
members OIn the Know .0

Thanks to all of you for the responses to my
surv ey. Your responses are what help shape the
direction that MADSA goes during the vyear.
That reminds me of a quote from Casey
Stengel: OThere are three kinds of people:
Those who make things happen, those who
watch things happen, and those who ask, OWhat
happened?0”

Fortunately , MADS A is made up of the first kind
of people, those who mak e things happen!!!

Thanky outo allofy oufory our dedication to
this industry!

Lynn Buckle
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Around the State Capital

Outlook for the 2009 Session

The 2009 Minnesota Legislative Session is under way.
Legislators returned to St. Paul on Tuesday, January 6.
The projected $5.2 billion dollar deficit in the state
budget is a massive challenge and will likely crowd out
discussion of many proposals and issues. Unlike the fed-
eral government, Minnesota’s Constitution requires that
the budget be balanced. Deficit spending is not permit-
ted in this state, regardless of how worthy an expense.
Legislators will have to consider every possible budget
reduction and source of new revenue over the five
months they are in session. The Governor’s budget will
not be released for another month, but reductions in
spending across all the human services are anticipated.
Preserving funding for Adult Day Services will mean
educating legislators about the benefits and economics of
our Centers.

Educating Lawmakers

MADSA joins others in advo-
cacy as a member of the Sen-
iors and Workers for Quality
coalition. Seniors and Work-
ers members are doing some-
thing new this year to keep our
issues in front of lawmakers.
Every Friday, during the legis-
lative session, the Coalition
will e-mail one member’s
story to every Minnesota legis-
lator, to help them understand
a true picture of community
and residential long-term care
services. MADSA members have an opportunity to edu-
cate lawmakers about what you experience as a Day
Services participant, family member or worker. If you
would like your story to be shared, please fill out the fol-
lowing information and return it to
seniorsandworkers@seniorsandworkers.org or to:

Alex Nelson
Grasstops, Inc.

550 Rice Street

St. Paul, MN 55103.

A photo is also welcome, so please attach that if you
would like. If you do not have e-mail or prefer to tell

by Iris C. Freeman

Alex your story, please call him at 612-227-6952. Every
story counts! Every story will be sent to your own legis-
lators even if it is not one of those used in the weekly
profiles for the entire legislature. Here’s the information
requested for each story:

[ Your First Name

[J Name of your Adult Day Services Center

[ Legislative District (if not known, please add your
address)

[ Your affiliation: Day Services participant, family
member, or staff

[ In a paragraph or so, please tell us about what it’s
like to go to a day services center...or to rely on a
day services center for your loved one...or to work in
a day services center.

[ What do you think legislators should know about the
care of older people and people with chronic disabili-
ties?

As Always, Seeing Is Believing...

State legislators who know our
Centers first hand are our best as-
sets in budget debates about rates
and standards. If you haven’t had
an opportunity to invite your State
Representative and State Senator
to visit your Center in December,
invite them in the new year.
MADSA is continually updating
resources and e-mailing them to
members with practical tips for

making those contacts. We’ve sent
you the information and tips you need to make those vis-
its a huge success, you will find:

™ Tips for Inviting Legislators to Visit your Center
™ MADSA’s 2009 Legislative Priorities

4 Facts about Adult Day Services for Legislators
% Legislative Visit Feedback Form

Remember, these are the lawmakers that will be making
decisions about provider rates, the rules that govern our
services, and the help available to families. The more
they know about us, the better they can represent us.
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Adult Day Billing Changes

Effective January 1, 2009 changes in Adult Day Billing for some clients
will change. Compliance date for this change will be July 1, 2009. Be-
low is a brief description of MSC+ (Minnesota Senior Care Plus). Ad-
ditional website listings have also been included for members in order
to research this change. MADSA encourages everyone to check with
their counties and know who your EW clients’ Case managers are.

What is MSC+ (Minnesota Senior Care Plus)?

For a greater in-depth description, see:
http://www.dhs.state.mn.us/main/idcplg?IdcService=GET DYNAMIC
_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocN
ame=dhs16 140455

When does it start? January 1, 2009

Who is eligible? Clients who are

a) Medicaid only and 65+, or

b) 65+ and dual eligible and opted out of MSHO for some reason (we
expect there will be few people in category b).

All of the people who are moving to MSC+ are already having their
medical/dental/pharmacy benefits paid by MCOs. Medicaid home care,
therapies and dental are already being billed to MCOs as they are cur-
rently responsible for covering these benefits.

What will change? As of January 1, 2009 these MCO-enrolled cli-
ents will also start having their EW benefits managed by the same
MCO. Areas impacted would be: ADH, Customized Living, Chore,
MOW, etc.

This website from the Minnesota Department of Health
(www.health.state.mn.us/auc) lists further information and includes
companion guides, FAQs, timelines, and other useful data.

Go to
www.madsa.org/billing changes.php to
check out the response from an official at the
Minnesota Department of Health to a MADSA
member with helpful guidance regarding

these changes

\/\
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News From the MADSA Board

New Board Members

3K Gail Skoglund, Augustana Open Circle Adult Day
Center), Hopkins

3K Lisa Desnick, Carebreak Adult Day Program, New
Hope

3K NancyLee Dahlin, Common Sense Services, South St
Paul

3K Heather Raduenz, SarahCare Adult Day Service, Sav-
age

3K Pat Pepin, Ebenezer Adult Day Services, Red Wing

3K Bunne Frost-Johnson, Bethesda Adult Day Services,
Willmar

Continuing on the Board

Laura Philbrook, AlterCare Adult Day Program, St
Louis Park

Lynne Zimmerman, Common Sense Services, South
St. Paul

Lynn Buckley, Caring Connection, Redwood Falls
Jocelyn Schowalter, Wilder ADS and ALF, St. Paul

Debra Schull, Benedictine Health Center Adult Day
Services, Duluth

Bob Schricker, Breath of Life Adult Day Service,
Brainerd

Contact information for all Board members is available
on the MADSA website, www.madsa.org

2009-2011 Board Officers

3k President — Lynn Buckley

* Vice Chair — Robert Schricker
3k Secretary — Lisa Desnick

3K Treasurer — Jocelyn Schowalter

Changes to the MADSA Conference Schedule
Regional Education Series for Line Staff

We are introducing some changes to MADSA Conference
schedules that we hope will be beneficial to our members
and hopefully entice new members. Regional Education
series will be presented for line staff of centers. This
education will consist of material that is directed to your
staff’s needs. Our hope that by offering these sessions in
this manner it will enable more center staff to attend.
Sessions will be brought closer to your staff reducing
your expense for education travel costs. The first of these

sessions is being planned for February in the metro area.
Regions are designated as shown on MADSA Website.
Watch for information of a session in your area. If your
center is interested in hosting an Education series, please
call MADSA at 763-464-2698.

Fall Gonference for Directors

MADSA’s annual conference will be held in the fall this
year. Work is being done on revising this conference to
be one focused on the specific needs of Adult Day Direc-
tors. If you have ideas, please feel free to email Lynn at
lynn.buckley@redwoodareahospital.org with any sugges-
tions you may have. Information on this conference will
be sent as plans are finalized.

MADSA board members contacted the MNSHO Provid-
ers requesting time to do a presentation on the benefits of
Adult Day Services for their clients. We are sorry to say
that the response to our request was not what we had
hoped for...however MADSA will continue to contact
these providers via emails with all Adult Day Information
that comes our way. Our intent is to continually educate
case managers on the services that we provide.

Caregiving Across the States
Interactive Database

This interactive database, accessible in map for-
mat on the Family Caregiver Alliance (FCA) web-
site, is a valuable resource to inform State admin-
istrators and policymakers about support pro-
grams for family caregivers of adults with chronic
illnesses or disabilities. It also allows caregivers
and service providers to access information they
need to seek assistance and benefits for them-
selves or their clients. To learn more about the
family caregiving landscape in your State, visit
FCA's Caregiving Across the States webpage at
Caregiving Across the States.

To read these items in full detail log onto
www.nadsa.org. Check out the other great re-
source material available on the NADSA website.
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Report on Economic Benefit of
Adult Day Health Care

A report entitled “Adult Day Health Care Services:
Serving the Chronic Health Needs of Frail Elderly
Through Cost-Effective, Non-Institutional Care,” was
issued by the Washington D.C. policy and research
firm Health Management Associates. Commissioned
by the California Association of Adult Day Services,
the report includes a description and comparison of six
states that provide adult day health care as a Medicaid
Optional Benefit under their respective State Plan. The
report offers an economic perspective on the benefits
of adult day health care in light of the demographics of
an aging population. The United States Census Bureau
estimates that by the year 2030, the number of indi-
viduals age 65 and older will double, totaling 70
million. The U.S. Department of Health

and Human Services estimates that
50-80% of these individuals will
need some type of long term care.
The United States Census Bureau
estimates that by the year 2030, the
number of individuals age 65 and older
will double, totaling 70 million. The

Email it to
madsa2003@yahoo.com

MADSA
Members:

Do you have a story about
your center?

y S ervieces A s sociation

all the details on MADSA's le¢

Updates from the NADSA Board

—Lynne Zimmerman, NADSA Board Member

I am happy to report that NADSA has made great pro-
gress this year under the leadership of our new presi-
dent, Beth Meyer-Arnold. One of the major goals for
NADSA in 2009 is to develop products and services of
value to members. Training consultation, cost studi-
es, research briefs, and communication regarding oppor-
tunities for education, networking, services and impend-
ing policy threats to adult day services.

Minnesota, like so many other states is dealing with sig-
nificant health care reform legislation. Chronic care
management and payment reform is already un-
derway towards establishing a statewide system

of reimbursement for quality care. 2009 is going
to be a year of change — nationally and locally. It
is more important than ever that MADSA be linked

U.S. Department of Health and Human

Services estimates that 50-80% of these individuals
will need some type of long term care. Further infor-
mation on the report can be found at

www.healthmanagement.com/news_details.asp?newsa
rticleid=149

to our national adult day network.

There is strength in numbers. As NADSA members we
have a louder voice that will be heard by legislators and
regulators in local and national government as they re-
form systems that determine how community-based
services are delivered.

Minnesota Adult Day Services Association Winter 2009

Minnesota Adult Day Services Association
PO Box 625
South St. Paul, MN 55075

Addressee Name
4321 First Street
Anytown, State 54321

MADSA — WORKING FOR YOU!
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